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All drinking w
ater contains a sm

all am
ount of som

e contam
inants. 

 This report is designed to inform
 you about the drinking w

ater and 
services w

e deliver everyday.  O
ur constant goal is to provide you 

w
ith a safe dependable supply of drinking w

ater.  W
e w

ould like for 
you to understand the efforts w

e m
ake continually to im

prove the 
w

ater treatm
ent process and protect our w

ater resources.  W
e are 

com
m

itted to ensuring the quality of your w
ater. 
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W
hat are sources of contam

ination to drinking w
ater? The sources of drinking 

w
ater (both tap w

ater and bottled)    include rivers, lakes, stream
s, ponds, reser-

voirs, springs,  and w
ells.  As w

ater travels over the surface of the land or through 
the ground, it dissolves naturally occurring m

inerals and radioactive m
aterial, and 

can pick up substances resulting from
 the presence of anim

als or from
 hum

an 
activity. 

Contam
inants that m

ay be present in source w
ater include: Biological contam

i-
nants, w

hich m
ay com

e from
 septic system

s; Inorganic contam
inants such as salts 

and m
etals; Pesticides and herbicides w

hich m
ay com

e from
 agricultural and resi-

dential uses; O
rganic chem

icals w
hich are byproducts of petroleum

 production; 
Radioactive m

aterials w
hich can be naturally occurring or the result of oil and gas 

production and m
ining activities.  

In order to ensure that tap w
ater is safe to drink, EPA    prescribes regulations 

w
hich lim

it the am
ount of certain contam

inants in w
ater provided by public w

ater 
system

s. 

All drinking w
ater, including bottled drinking w

ater, m
ay   be reasonably expected 

to contain at least sm
all am

ounts of som
e contam

inants.  It’s im
portant to rem

em
-

ber that the presence of these contam
inants does not necessarily pose a health risk. 

        D
efinitions for Test R

esults Tables                   
Parts per million (ppm) or M

illigrams per liter –one part per m
illion corresponds to a single penny in 

$10,000. 

Parts per billion (ppb) or M
icrograms per liter  - one part per billion corresponds to a single penny in 

$10,000,000. 

Less Than =
 <

 ]  [M
ore Than =

  >
]    [ N

/A
 or N

A
 =

 not applicable ]    [ nonreg =
 non regulated 

by E
PA

]   [TT =
 treatm

ent technique]  [N
TU

 =
 nephelom

etric turbidity units]   

V
ariances &

 E
xemptions (V

 &
 E

) - State of EPA
 perm

ission not to m
eet an M

CL or a treatm
ent 

technique under certain conditions. N
O
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A
ction Level (A

L)– the concentration of a contam
inant w

hich , if exceeded, triggers treatm
ent or 

other requirem
ents w

hich a w
ater system

 m
ust follow

. 

M
aximum contaminant Level (M

CL) - the ―M
axim

um
 A

llow
ed‖ (M

CL) is the highest level of a 
contam

inant  that is allow
ed in drinking w

ater. M
CL’s are set as close to the M

CLG
s as feasible 

using the best available treatm
ent technology. 

M
aximum Contaminant Level G

oal (M
CLG

) - The ―G
oal M

CLG
‖ is the level of a contam

inant in 
drinking w

ater below
 w

hich there is no know
n or expected risk to health. M

CLG
 allow

 for a 
m

argin of safety.  
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This is Your 2010 Annual W
ater Q

uality 
R

eport (test results from
 2009) 

In an effort to make the Hecla Water system better and stronger with fewer chances of water 
outages in the future, construction projects are under way using funds from savings.  Some of the 
projects include; installing a booster pumping station at Hecla Water garage, drilling test wells on 
the new property in Hamilton Township, and erecting a new water storage tank at Kitts Hill.

The booster station installed at the Hecla Water garage (intersection of SR 141 and CR 7E) cost 
$150,000 for the station, concrete foundation, electrical equipment and piping to connect station.

The property in Hamilton Township was purchased so that a new water plant could be designed 
and built within 3 to 5 years. Drilling test wells and performing pump test cost $145,000.

Kitts Hill is getting a new water storage tank. The existing 
tank located on Homeless Road was constructed in 1971 dur-
ing the first construction  phase of the Hecla Water system. The 
painted steel tank with a storage capacity of 50,000 gallons was 
designed to serve about 100 homes in the Kitts Hill area, Dog-
fork, and parts of Homeless Road and Oak Ridge Road.   

A new glass lined steel water storage tank is expected to 
be in service at the Kitts Hill site June of this year at a cost of $265,560. This tank will have a water 
storage capacity three times larger than the original tank and service about 774 homes with clean, 
safe drinking water. Areas to be served by the new tank include: State Route 141 to McKnight Hill, 
State Route 217 to Andis, Paddle Creek, Martin Ridge, Homeless Road, Oak Ridge Road, Sharps 
Creek, and Buck Creek.

The forty year old existing steel tank requires draining and painting as part of its maintenance 
whereas the new glass lined steel tank is nearly maintenance free. The addition of the new Kitts 
Hill tank will increase the amount of glass lined water storage tanks on the Hecla Water system to 
thirteen.

Nearly 10,000 homes in rural Lawrence County depend upon the Hecla Water system to pro-
vide the best possible drinking water to their homes and their families. The residents serviced by 
Lawrence Water Corporation of Scottown also receive their drinking water from the Hecla Water 
treatment plant.  

System Reinvestment Plans include replacing and updating older equipment and facilities with 
any profits generated by the recent water rate increase. The increase raised the minimum water bill 
$1.00 and $1.00 for each 1,000 gallon used by the consumer. 

The thirty-nine local residents employed at Hecla Water are dedicated to providing rural Law-
rence County with clean, safe drinking water twenty-four hours a day, every day.

Pay Online: http://www.heclawater.com/
Visit the Hecla Water website to pay your water bill online.  On the website, there is a secure

site for customers to view their account history, receive an email of bill notification and print out 
their water bill. Other general information available on the website includes a copy of the current 

Water Quality Report, Customer Service, and Regulations.

Glass lined water storage tank 
at Etna Road.

(Photo by Kent Sanborn.)

Kitts Hill is getting
a new water
storage tank.


